DUKES COUNTY INFORMATION CENTER

Recent history has shown that it is essential to get the right information to the right people, at the right time, and in the right form so that optimal decisions can be made.

Mission Statement

The Dukes County Information Center (DCIC) will collect, analyze, and disseminate emergency information in a way that facilitates effective decision making for affected departments of the County, those towns of Dukes County that wish to participate, the Tribe of the Wampanoags and the American Red Cross of Martha’s Vineyard.

Purpose

1) Collect raw data from the Dukes County Communications Center, local Police Chiefs, Fire Chiefs, Emergency Managers, American Red Cross, Highway Departments, Martha’s Vineyard Hospital, Red Cross, EMS, State Police, MVTA, NSTAR, SSA, MV Airport, and MEMA


2) Analyze and assemble the data for distribution to affected parties


3) Disseminate the information to affected entities via radio (Emergency Management Frequency), HAN. Cellphone, Fax, landline, and/or the internet


4) Record all information collected and transmitted

Procedures

72 Hours Prior

Seventy-Two (72) hours prior to the arrival of the current threat event, the Dukes County Information Center (DCIC) will open and establish contact with each Town Emergency Manager, who desires to participate, the Tribe, and the American Red Cross of Martha’s Vineyard. At the initial contact, known information about the event will be reviewed (ie: weather, etc), and the contact information of each town Emergency Manager and all other participants for the next 48 hours will be collected. After the initial contacts have been made, the DCIC will assemble the contact data collected from each Emergency Manager and all other participants and will batch email the data to all Emergency Managers and all other participants that wish to participate.

24 Hours Prior

Twenty-Four (24) hours prior to the arrival of the current threat event, the Dukes County Information Center will attempt to determine the anticipated SSA closing time, anticipated Airline flight suspension times, Cape traffic information, Power Company  (NSTAR) pre-positioning information, Phone Company information, gasoline and diesel supply information, food supply information.  The DCIC will also call the Martha’s Vineyard Hospital and the American Red Cross of Martha’s Vineyard for status and conditions. The DCIC will record this information for transmittal to interested parties. 

DCIC will assemble the data collected and will batch email the data to all Emergency Managers that wish to participate and all other participants.

DCIC will reestablish contact with each Town Emergency Manager who desires to participate and all other participants. At that time, known information about the event will be reviewed (ie: weather, etc), and the contact information of each town Emergency Manager and all other participants for the next 24 hours will be collected.  

In as far as it is known, each town Emergency Manager can offer the following information to be disseminated to other town Emergency Managers. 

1) Anticipated EOC opening time

2) Shelter Locations and Opening time

3) Traffic plan to Hospital

4) Anticipated road closings due to flooding that affect other towns

Additionally, the DCIC will contact the American Red Cross of Martha’s Vineyard and offer to disseminate the following information to participating town Emergency Managers. 

1) Anticipated EOC opening time

2) Shelter information

3) Other information

DCIC will assemble the data collected and will batch email the data to all Emergency Managers, that wish to participate, and all other participants.

6 – 8 Hours prior

Six to eight (6 - 8) hours prior to the arrival of the current threat event, the DCIC will reattempt to determine the anticipated SSA closing time, anticipated Airline flight suspension times, Cape traffic information, Power Company  (NSTAR) pre-positioning information, Phone Company information, gasoline and diesel supply information, food supply information.  The DCIC will also call the Martha’s Vineyard Hospital for status and conditions. The DCIC will record this information and any changes for transmittal to interested parties. 

DCIC will assemble the data collected and will batch email the data to all Emergency Managers, that wish to participate, and all other participants.

DCIC will reestablish contact with each Town Emergency Manager who desires to participate. At that time, known information about the event will be reviewed and the contact information of each town Emergency Manager, during the event, will be collected.  

Additionally, in as far as it is known, each town Emergency Manager can offer the following information to be disseminated to other town Emergency Managers. This will give each town Emergency Manager the ability to change any information that was previously disseminated or add new information that they feel is of value to Emergency Managers of other towns.

1) Anticipated EOC opening time

2) Shelter Locations and Opening time

3) Traffic plan to Hospital

4) Anticipated road closings due to flooding that affect other towns

5) Other information

Additionally, the DCIC will contact the American Red Cross of Martha’s Vineyard and offer to disseminate the following information to participating town Emergency Managers and other participants, as requested. 

1) Shelter information

2) Resource requests

3) Other information

DCIC will offer each town Emergency Manager and all other participants, who wish to use the County Emergency Management radio frequency, an opportunity to perform a radio communications test.

DCIC will assemble the data collected and will batch email the data to all Emergency Managers, that wish to participate, and all other participants.

DCIC will call the radio station with shelter information for each town that wishes to have that information disseminated by the DCIC.

During the Event

DCIC will maintain contact with each participating town Emergency Manager and the American Red Cross of Martha’s Vineyard on an hourly basis during the day and every three (3) hours at night for information regarding shelter conditions, road conditions, power conditions, and communications conditions. 

DCIC will assist, in any way possible, the efforts of the participating town Emergency Managers, the Tribe of the Wampanoag, the American Red Cross of Martha’s Vineyard, and all other participants with inter-jurisdictional coordination during the event.

After the Event

DCIC will contact each participating town Emergency Manager for information that they would like disseminated to other town Emergency Managers about Local Declaration of Emergency, status of critical infrastructure, status of disaster assessment, status of electrical power for both the critical infrastructure and the community at large, status of communications systems, status of water systems, Status of Streets and highways, Flooding conditions, status of medical services, status of Sewage treatment facilities, evacuated areas, shelters opened and number of occupants, fuel needs, resources that they can share, and resources that they need.

Additionally, the DCIC will contact the American Red Cross of Martha’s Vineyard and offer to disseminate the following information to participating town Emergency Managers and other participants, as requested. 

1) Shelter information

2) Resource requests

Other information

DCIC will assemble the data collected and will communicate that data to all town Emergency Managers that wish to participate, by any means possible.

