Massachusetts Alert Network

Massachusetts Health Alert Network (HAN)

Massachusetts Health and Homeland Alert Network

Massachusetts Alert Network

The BioTerrorism Readiness Suite (BTRS) Portal & Alerting System

Funded by the Department of homeland Security

Currently in use by all New England States and New York

Originally designed for alerting the Public Health Sector

System is currently in the very early stages of development, but

It has proved so useful that it is being adopted by all of the Departments of the Commonwealth to alert not only their own sectors, but across department lines, as well

Certain departments are being mandated to have 24/7 coverage, down to the local level
Who sends.

????

Who receives.

Profiles include: 

a) Academia

b) Clinical

c) Public Health

d) Public Health Partners

e) 1st Responders

f) Elected Officials

g) Law Enforcement

h) Fire

i) Hospital

j) Communications

k) Safety

l) Utilities

m) Industry

n) Transportation

o) Long Term Care

What kind of Alerts are sent.

Primarily Alerts that deal with the Public Health Sector

Current Public Health Sector examples include:

Bioterrorism Threats or Incidents

Mass Vaccination Orders

CDC Health Advisories and Alerts

Hospital Advisories and Alerts

USDA Alerts

However, at the Dennis, Ma mass vaccination tabletop, last week, the Massachusetts Emergency Management Agency representative stated that MEMA will be merging their SATURN system with the HAN for Homeland Security Advisories and Alerts

Who are the current users of the HAN?

Listed users include Fire-Haz Mat, Emergncy Management, LBOH, Hospitals, anti-Terrorism Advisory Council, American Red Cross, Mass Highway, Massport, Div of Banks, Gov Legislature, Mass National Guard, Schools, DPH Response Teams, Police , Municipality Chief Elected Officials, Animal Control Officers, Southern Berkshire Volunteer Corp, , Department of Environmental Protection, Metrop Boston Homeland Security Region, State Medical Examiner. VA.

How does it work?

NEW START

Questions for Power Point

1) What font and size shows up best

Part 1: Federal, State and Local Alerting Network

Part 2: Dukes County Emergency Notification Network

=================================

Part 1: Federal, State and Local Alerting Network

Program Name

Health and Homeland Alert Network

Program Description

1) Internet-based Alerting system that simultaneously transmits Alerts vertically downward from higher echelon Agencies at the State level to local Agencies 

a. ie: 

i. Mass DPH, to local Boards of Health, Hospitals, etc, 

ii. from MEMA to Local Emergency Management Agencies 

and is received by lower echelon Agencies via    Cell phone,   landline,   Fax,  Pager,   email,   depending on the priority of the Alert

2) This system can also be used by permitted agencies at any level to simultaneously transmit alerts laterally and/or downward to Agencies of equal or lesser status

a. Ie:

i. Mass State DPH    to   MEMA
ii. Town “a” Hospital    to    all the Police Depts, Fire Depts, and EMS Depts, and Emergency Management Departments in Town “b”, Town “c”, and Town “d”

Program Purpose

1) Alerting

2) Looking up Contact Information

3) Online news postings for low priority information dissemination 

4) Collaboration on Documents

5) Document Library

How big is the HAN?

1) The Han covers 

a. Massachusetts

b. Rhode Island

c. Connecticut

d. Vermont

e. New Hampshire

f. Maine

g. New York

Quote from the DPH – “As a priority, the Massachusetts Department of Public Health (MDPH) plans to make sure that each municipality has at least one person trained from each of the following agencies:”

· Public Health

· Emergency Management

· Community Health Centers 

· Fire Services

· Emergency Medical Services

· Hospitals

· Police

Funded by

1) The Department of Homeland Security

The Massachusetts HAN is permitted and run by The Massachusetts Department of Public Health

And is administered at the local level by a local administrator 

Program Products:

1) Emergency or Terrorism Alerts (Imminent Threats)

2) Emergency or Terrorism Warnings (Threats with unspecified or unknown time or source 

and “be on the Lookout for” types of Warnings )

3) Information Bulletins that are of interest to specific vocations

4) Document Sharing Capability

5) Library Function

Participants

1) Federal 

a. CDC

b. Department of Homeland Security (DHS)

c. EPA

d. DPH

e. A
Can send to:  State Agencies 


2) State Agencies

a. Department of Public Health

b. Massachusetts Emergency Management Agency

c. Mass Highway, 

d. Massport, 

e. Div of Banks, 

f. Gov Legislature 

g. Mass National Guard 

Can Send to :     Other State Agencies and Local Agency (City & Town) subscribers

3) Local Agencies

A) Academia

B) Clinical

C) Public Health

D) 1st Responders

E) Elected Officials

F) Law Enforcement

G) Fire

H) Hospital

I) Communications

J) Safety

K) Utilities

L) Industry

M) Transportation

N) Long Term Care

O) American Red Cross

P) Schools

Can send to:   Other Local Agencies
How does it Work?

DEMONSTRATION 

Method of Delivery

The Message Initiator


Step 1) accesses the HAN on the Internet


Step 2) selects the recipients


Step 3) selects the message priority (High) (Medium) or (Low)


Step 4) types the message


Step 5) sends the message

Method of Receipt

The Message Recipient has pre-selected the method of receipt (cell phone, landline, Fax, pager, email) for the three message priorities.  
        ie: A recipient can select:
        High Priority – Cell phone, Pager,      Medium Priority – Landline, Fax, Email,    Low Priority – Fax, Email

The Message Recipient has also pre-selected a pin number
The Message Recipient


Step 1) Telephone – Says “Hello”


Step 2) The automated message delivery system will identify itself as the Massachusetts Alert Network and will ask for a pin number


Step 3) The recipient will input the pin number to receive the message that has been typed by the Message Initiator

Benefits

1) a

2) a

3) a

4) a

5) a

Part 2: Dukes County Emergency Notification Network

An add-on benefit of belonging to the State-run HAN

Courtesy of Dukes County
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Dukes County Emergency Notification
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Program Name

Dukes County Emergency Notification Network

Program Description

3) Internet-based Alerting system that simultaneously transmits Alerts vertically downward from the County level to participating local town Departments and to those participating agencies and businesses that are not aligned with any town 
and is received by lower echelon Agencies via    Cell phone,   landline,    email,   depending on the priority of the Alert

a. ie: 

i. From County Emergency Management Agency to selected participating Police Chiefs, Fire Chiefs, Emergency Managers, EMS, Highway Departments, etc, 

ii. From County Emergency Management Agency to other participating non-aligned agencies or businesses (ie: Hospital, MVTA, SSA, Airport, etc.)

NOTE 1:  This system may be of use to the Dukes County Communications Center because:

a) It provides the Comm. Center with a way to phone multiple agencies with a single entry on the internet

b) It provides the Comm Center with a secure non-radio communicating device for those incidents that require secrecy or which require perimeter setup prior to public knowledge of an incident

NOTE 2:  This system may be of use to the Dukes County Mobile Command Post 

b) For use during incidents when Communications Security is required

c) For use when cross jurisdictional communications is required

4) This system can also be used by permitted agencies at any level to simultaneously transmit alerts laterally to Agencies of a different jurisdiction or a different role.

a. Ie:

i. Chilmark Police to Oak Bluffs Police

ii. Town “a” Hospital    to    all the Police Depts, Fire Depts, and EMS Depts, and Emergency Management Departments in Town “b”, Town “c”, and Town “d”

Program Purpose

1) Emergency Management Incident Status Boards  (Doc Sharing feature)

2) Road Closing Notification

3) Mobile Command Post Communications

6) Mass Casualty or Terrorism Incidents

7) Jailbreaks
8) Hurricane Notification to agencies not on radio net

Does any other County or Town use the HAN in this way?

No, we would be the first to set-up a Local Alert Network (LAN)
I outlined this project to the MDPH and was given permission to form this LAN.  They gave me the permission because, for their benefit, it would get the officials of all 7 towns on the LAN and it could prove to other counties and Towns that the HAN also has a local level use. 

Funded by

The Department of Homeland Security

No Funding is required by the County or the Towns

Administered by:


Dukes County Emergency Management or other County Agency 

Program Products:

6) Emergency or Terrorism Alerts (Imminent Threats)

7) Emergency or Terrorism Warnings (Threats with unspecified or unknown time or source 

and “be on the Lookout for” types of Warnings )

8) Information Bulletins that are of interest to specific vocations

9) Document Sharing Capabilitiy

10) Library Function

Information Bulletins that are of interest to specific vocations

Document Sharing Capabilitiy  (Plans)
Participants

See Blue Sheets

How does it Work?


Exactly the same as the State-Run system, except

1) The administrator would be from a Dukes County agency

2) the message initiator function could be either top-down only (County to Town Department(s)) and (County to non-aligned Agencies or Businesses)

3) or the message initiator function could be both top-down (County to Towns) and lateral (Town “a” department(s) to Town “b” Department(s)

Method of Delivery

The Message Initiator


Step 1) accesses the HAN on the Internet


Step 2) selects the recipients


Step 3) selects the message priority (High) (Medium) or (Low)


Step 4) types the message


Step 5) sends the message

Method of Receipt

The Message Recipient has pre-selected the method of receipt (cell phone, landline, email) for the three message priorities.  (ie: High Priority – Cell phone,      Medium Priority – Landline,    Low Priority – Email

The Message Recipient has also pre-selected a pin number
The Message Recipient


Step 1) Telephone – Says “Hello”


Step 2) The automated message delivery system will identify itself as the Massachusetts Alert Network and will ask for a pin number


Step 3) The recipient will input the pin number to receive the message that has been typed by the Message Initiator

Benefits

================================================================================

