Homeland Alert Network

www.mass.gov/alertnetwork
Fed funded by HS

OBJECTIVES OF TRAINING

1) Loging in

2) ?Set up profile

note: a person can set up their profile to be contacted by 

cell phone 

email by location

Contacts  - 5 different ways (landline, cell phone, email by location,


      Can select any of the 5 ways to be alerted and those ways can be differentiated under a High, Medium, or low profile (ie: High=Cellphone, Low=landline)

3) Working with directory

4) Sending & Checking Alerts

5) Working with Home page

6) Understanding the document Library

NOTE: Email address for questions and request to get on

alert.network@state.ma.us
NOTE: Role is the keyword for the functional group that the Individual identifies with and is the key that the network uses to determine who gets what alert

 PRODEDURE

1) Go to www.mass.gov/aleertnetwork
2) Type user name 

Type password (6-22 characters)

Note: If you forget your password, you must request a new one by emailing alert.network@state.ma.us  

3) man.dph.state.ma.us/btrs/Portal/BTRS%20Admin/Manage%20Users

4) ../../../My%Profile for changes (maybe)

a) Profile

b) Alerting Profile

c) Password

d) Alerting Security code

Note: Profiles can be 

a) Academia

b) Clinical

c) Public Health

d) Public Health Partner

e) 1st Responder

f) Elected Official

g) Law Enforcement

h) Fire

i) Hospital

j) Communications

k) Safety

l) Utilities

m) Industry

n) Transportation

o) Long Term Care

5) Set up Profile

Note:  Email administration for Emergency Management – Main Business Category Choice

6) Change my Alerting Security Code

Note: For Phone Messages – Prompt will be given for a 4 digit Security Code

7) Change my Alerting Profile

Note: This is for High/Medium/Low Procedure

a) Press new

b) Profile name (the first time through, do “work”) (Second time through, do “weekend”)

c) Activate the check box

d) Fill out “High Priority alert”

1) do most or all

2) choice of 1 to 5 locations

e) Fill out “Medium Priority alert”

f) Fill out “Low Priority alert”

Note: Don’t use phone

g) “save”

Note: Activate “work” when you want to be alerted at work, and “weekend” when you are not at work

8) Change Password – Follow the simple process

NOTE: BTRS = BioTerrorism Readyness Suite

FOR THE REST OF THESE INSTRUCTIONS, USE THE HANDWRITTEN NOTES

