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Tishury Water Works

Water Quality Table

This table shows the results of our water quality analyses. Although we run well over 1000 different water quality tests

throughout the year, the table below lists the only substances that we detected in the water, even in the most minute traces.

They are all below the Maximum Contaminant Levels. The table contains the name of each substance, the highest level
allowed by regulation (MCL), the ideal goals of public health, the amount detected, the usual sources of such contamination,
footnotes explaining our findings, and a key to units of measurement. Definitions of MCL and MCLG are important.

TISBURY WATER WORKS

2012 WATER QUALITY TESTING DATA
PWSID #4296000

Date
Contaminants Tested
Regulated Substances
Inorganic Contaminants
Arsenic 2008
Barium 2010
Nitrate 2012
Perchlorate 2012
Radioactive Contaminants
Gross Alpha Activity 2012
Radium 226 & 228 2012
Synthetic Organic Contaminants
Di(2-Ethylhexyl)phthalate 2012
Volatile Organic Contaminants

Chloroform 2012
Tetrachloroethylene (PCE) 2012

Lead & Copper

Units

ppb
ppm
ppm

ppb

pCill
pCill

ppb

ppb
ppb

MCL MCLG
10 0
2 2
10 10
2 0
15 0
5 0
6 0
5 0

Detected
Level

2.0

0.017

1.34

ND

0.75
0.54

2.5

2.65
0.7

Range Major Sources

Erosion of natural deposits; runoff from
orchards;runoff from glass and electronics
Discharge from drilling wastes; discharge from

ND-2.0

0.006 - 0.017 N h .
metal refineries; erosion of natural deposits;
Runoff from fertilzer use; leaching from septic
0.11-1.34 p i
tanks; sewerage; erosion of natural deposits
Rocket propellants, fireworks, munitions,
n/a .
flares, blasting agents
n/a Erosion of natural deposits
n/a Erosion of natural deposits

ND -2.5 Discharge from rubber and chemical factories

n/a Erosion of natural deposits
ND - 0.73 Lining of asbestos cement water mains

Tap water samples were collected for lead and copper analysis from 31 homes throughout the service area.

Lead 2012
Copper 2012

Unregulated Substances Date
Sodium 2012
Sulfate 2010

ppm 0.015

ppm

Units SMCL ORSG

ppm

ppm

1.30

250

0
1.30

20

90th Percentile
0.006
0.068
Range

16.3-26.5

48-55

ND - 0.039 Corrosion in household plumbing
0.060 - 0.140 Corrosion in household plumbing

Road run-off and corrosion control chemicals;
Naturally occurring in the environment
Naturally occurring in the environment

Violation
(Yes/No)

No
No
No

No

No
No

No

No

No

No

No

No

P Total Coliform: Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other-
potentially harmful bacteremia may be present. Coliforms were found in more samples than allowed and this is a warning

w
“e of potential problems. About our Coliform violation: In September 2011 coliforms were found on two separate occasions
in the water system. After flushing the system, subsequent samples came back negative. We continue to monitor the water
carefully each month for coliforms and other contaminants within the water system.

Key to Table

¢ ppm — Parts per million, corresponds to one penny in

$10,000

¢ ppb — Parts per billion, corresponds to one penny in

$10,000,000

¢ ND - Non-detect
¢ n/a-non applicable

¢ pCi/L - Picocuries per liter
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Health Information

Source Waters and Their Potential
Contaminants

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals and radioactive
material, and can pick up substances resulting from the presence
of animals or from human activity. Contaminants that may be
present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

B) Inorganic contaminants, such as salts and metals, which can
be naturally-occurring result from urban storm runoff, industrial
or domestic wastewater discharges, oil and gas production,
mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources
such as agriculture, stormwater runoff, and residential uses.

(D) Organic chemical contaminants, including synthetic and volatile
organics, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater
runoff and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or be the
result of oil and gas production and mining activities. In order to ensure
that tap water is safe to drink, EPA prescribes regulations which limit the
amount of certain contaminants in water provided by public water
systems. FDA regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contamination. The presence of
contaminants does not necessarily indicate that water poses a health risk.
More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe
Drinking Water Hotline at (1-800-426-4791).

SOME TERMS DEFINED

Action Level: The concentration of a contaminant
which, if exceeded, triggers a treatment or other
requirement which a water system must follow.

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water below
which there is no known or expected risk to health.
MCLG'’s allow for a margin of safety

Maximum Contaminant Level (MCL): The
highest level of a contaminant that is allowed in
drinking water. MCL’s are set as close to the MCLG’s
as feasible using the best available treatment
technology.

Secondary Maximum Contaminant Level
(SMCL): These standards are developed to protect
the aesthetic qualities of drinking water and are not
health based.

Massachusetts Office of Research and Standards
Guideline (ORSG): This is the concentration of a
chemical in drinking water, at or below which,
adverse, non-cancer health effects are likely to occur
after chronic (lifetime) exposure. If exceeded, it
serves as an indicator of the potential need for further
action.

Total Coliform: A bacteria that indicates other
potentially harmful bacteria may be present.

90™ Percentile: Out of every 10 homes, 9 were at or
below this level

The TWW promotes
water conservation.

Every
Drop
Counts

‘Water is a natural and
precious resource.

Please protect our

WATER CONSERVATION PRODUCTS

Our office has many pamphlets of infonﬁgiton}nd various water-saving devices

Auvailable products are:

Prismiere Showerhead 2.5gpm  $6.00 each
SS Showerhead 3.0 gpm $4.00 each
Kitchen Sink Aerator 2.5 gpm  $0.50 each
Bathroom Sink Aerator 1.5 gpm $0.50 each
Toilet Tank Bank $1.00 each
$6.00 each

| 4
L

for sale to help the water consumers with~théir water conservation efforts. . o \
( %
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Lead in Your Drinking Water

If present, elevated levels of lead can cause serious health prob-
lems, especially for pregnant women and young children. Lead
in drinking water is primarily from materials and components
associated with service lines and home plumbing. Tisbury Wa-
ter Works is responsible for providing high quality drinking
water, but cannot control the variety of materials used in plumb-
ing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flush-
ing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on
lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water
Hotline or at http://www.epa.gov/safewater/lead.
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People at Risk

Some people may be more vulnerable to contaminants in
drinking water than is the general population. Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium are available from the Safe Drinking
Water Hotline (800-426-4791)

CROSS CONNECTION CONTROL

Tisbury Water Works recommends the installation of
Hose Bibb type vacuum breakers on all outside faucets.
This will protect all residents from the potential of
backflow into their homes and the water system from a
hose connection. Studies have shown that hoses are the
most commonly unprotected cross connection.

Typical HBVB

FOR YOUR INFORMATION

Drinking water, including bottled water, may reasonably be expected
to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Where to go for more information .... é:>/

O relatorio contem informacoes importantes sobre
a qualidade da agua da comunidade. Traduza-o ou
peca ajuda de uma pessoa amiga para ajuda-lo a
entener melhor.

IS MY WATER TREATED

Many drinking water sources in New England are naturally corrosive
(i.e. they have a pH of less than 7.0). The water they supply has a
tendency to corrode and dissolve the metal piping it flows through.
This not only damages pipes, but can also add harmful metals, such
as lead and copper, to the water. For this reason it is beneficial to add |
chemicals that make the water neutral or slightly alkaline.

The Tisbury Water Works adds liquid sodium hydroxide (25% NaOH)
to its water to increase the pH levels and control corrosion. Testing
throughout the water system has shown that this treatment has been
effective at reducing lead and copper concentrations, and has helped
to retard the corrosion of iron in our old cast iron water mains.

SWAP (Source Water Assessment and Protection)
The DEP has prepared a Source Water Assessment Program (SWAP)
Report for The Tisbury Water Works. The report assesses the
susceptibility of public water supplies to contamination and makes
recommendations. This report is available on the Massachusetts
Department of Environmental Protections (MassDEP) website: http://
www.mass.gov/dep/water/drinking/sourcewa.htm#reports.

A susceptibility ranking of high was assigned to all wells in our
system by the MassDEP based on the presence of one hi
land use within the water supply protection areas. However ouy,
wells and drinking water meets or exceeds all US Envi
Protection Agency (EPA) and MA DEP drinking water qu
standards.

Be assured that the Tisbury Water Works is addressing concerns as
stated in the SWAP Report and welcomes your input to our planning.
If you have any questions, please contact our office at 508-693-3100.

DRINKING
'WATER
SUPPLY

In an effort to protect our drinking water supply we
have posted signs like the one pictured on the right
to advise people when they have entered the Zone 1
of one of our wells. Please use extra care when in
these areas to ensure the protection of our precious
resource.

»

Please conserve
and protect it!




