Barnstable County REPC

Superior Court House

Post Office Box 427

Barnstable, MA 02630

August 1, 2005

BCREPC HAZARDOUS MATERIALS PLAN

ANNEX A - NOTIFICATION AND ALERTING

PURPOSE

Provide for the initial notification of a hazardous materials incident to the local point of contact.  Massachusetts’s 24-hour Point of Contact is the Department of Environmental Protection.  The State coordinating agency, the Massachusetts Emergency Management Agency (MEMA), and the National Response Center (NRC) will be notified of hazardous material emergencies and the subsequent notification of other local and State response personnel. 

SITUATION

Timely, informative, and accurate notification of a hazardous material emergency is critical for an effective emergency response operation.  Section 304 of EPCRA requires the immediate notification of the community emergency coordinator and the State when a release of an extremely hazardous substance or hazardous chemical in an amount above the Reportable Quantity (RQ) occurs.  Specific information is required by the notification such as chemical name, method of release, health effects, medical attention and protective actions.

The local 24-hour emergency response hotline should be called first (1-888-304-1133). The Hazmat Release Report Form (Page A-13) provides for notification to the local point of contact.  Requirements set forth by the Commonwealth of Massachusetts Department of Environmental Protection include reporting the release of oil or hazardous material by the responsible party to the DEP.  The Release Report Form should be used when calling the 24-hour contact point (888-304-1133).  Under Federal requirements, the National Response Center must also be notified (800-424-8802).  

NOTE:  The local point of contact is the local fire department through the 911 dispatch Center.  The nature and extent of the incident will dictate the order and number of phone calls to be placed to all appropriate local, state and federal officials and agencies.

In addition to notifications required by statute, communities in Massachusetts must immediately notify the Massachusetts Emergency Management Agency of any hazardous materials emergency that meets Level 2 or Level 3 criteria.  MEMA can be reached at 800-982-9846.

This procedure details the notification information required from the emergency site to the selected local point of contact and the State and the subsequent alerting of State HAZMAT response personnel.
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ANNEX A - NOTIFICATION AND ALERTING - SITUATION (cont.)
This procedure reflects the belief that both local and State response personnel must be notified immediately of a release.  Notification is not, in and of itself, a request for assistance.  After determining the nature and extent of an incident, appropriate assistance can be requested.  In many cases, assistance can be obtained without relinquishing local control.
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ANNEX A - NOTIFICATION AND ALERTING - PARTICIPATING AGENCIES

Primary Local Point of Contact: 911, Dispatch Center

	MUNICIPALITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Barnstable County Region
	Dispatch
	911


Alternate Local Point of Contact: 911, Police or Fire Dispatch Centers

	MUNICIPALITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Barnstable County Region
	Dispatch
	911


· The Massachusetts Department of Environmental Protection (DEP) (888-304-1133)

· The Massachusetts Emergency Management Agency (MEMA) (800-982-6846)

· The Federal Government should be contacted through the NRC (800-424-8802)

STATE RESPONSE PROCEDURES

· Upon notification of a hazardous material emergency, the State Coordination Agency, 

      MEMA, shall record all emergency notification information.

· The State Coordinating Agency, MEMA, shall receive and act upon requests for State

      assistance.

· The State Coordinating Agency, MEMA, shall notify the appropriate State agencies 

      of the HAZMAT emergency as specified in the Commonwealth of Massachusetts  

      Comprehensive Emergency Management Plan.

· State agencies will provide assistance as described in the Massachusetts Hazardous 

      Materials Incident Response Plan and/or the Massachusetts Comprehensive 

      Emergency Management Plan.
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ANNEX A - NOTIFICATION AND ALERTING – PARTICIPATING AGENCIES (cont.)
PRIMARY POINTS OF CONTACT 

The following Chart is a list of Cape Cod Fire Departments that use the Barnstable County Sheriff’s Office Communication Center for Dispatch.

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Barnstable County Mutual Aid
	Dispatch
	911

	Barnstable County Sheriff
	Communications Center
	911/508-375-6111

	Bourne Fire Department
	BCSO-Comm Center
	911/508-375-6111

	Barnstable Fire Department
	BCSO-Comm Center
	911/508-375-6111

	Mashpee Fire Department
	BCSO-Comm Center
	911/508-375-6111

	Orleans Fire Department
	BCSO-Comm Center
	911/508-375-6111

	Brewster Fire Department
	BCSO-Comm Center
	911/508-375-6111

	West Barnstable Fire Dept.
	BCSO-Comm Center
	911/508-375-6111

	
	
	


ALTERNATE LOCAL POINTS OF CONTACTS 

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Barnstable
	Dispatch
	911 or Emergency #

	Barnstable Fire Department
	BCSO-Comm Center
	508-375-6111

	COMM Fire Department
	Dispatch
	508-771-4937

	Cotuit Fire Department
	Dispatch
	508-428-6526

	Hyannis Fire Department
	Dispatch
	508-775-2323

	West Barnstable Fire Dept.
	BCSO-Comm Center
	508-375-6111

	Barnstable Police 
	Dispatch
	508-775-0387

	Barnstable Health Dept.
	Thomas McKean, Agent/Dispatch
	911

508-862-6244

	Barnstable Emergency Mgt.
	Police Chief/Dispatch
	911/508-775-0387

	Red Cross, Hyannis Chapter
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING – ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Bourne


	Dispatch
	911

	Fire


	BCSO-Comm Center
	508-375-6111

	Police
	Dispatch
	911

508-759-4412

	Health
	Cynthia Coffin

 Agent/Dispatch
	911

508-759-0600

	Emergency Management
	Joel Gould/Dispatch
	911

508-759-4412

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Brewster


	Dispatch
	911

	Fire


	BCSO-Comm Center
	508-375-6111

	Police
	Dispatch
	911

508-896-3232

	Health
	Nancy Ellis Ice, Agent/Dispatch
	911

508-896-3232

	Emergency Management
	Police Chief/Dispatch
	911

508-896-3232

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT  OF  CONTACT 
	24-HOUR PHONE#

	Chatham


	Dispatch
	911

	Fire
	Dispatch
	911

508-945-2324

	Police
	Dispatch
	911

508-945-1213

	Health
	Judith Giorgio, 

Agent/Dispatch
	911

508-945-5188

	Emergency Management
	Police Chief/Dispatch
	911

508-945-1213

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Dennis


	Dispatch
	911

	Fire
	Dispatch
	911

508-398-2241

	Police
	Dispatch
	911

508-394-1314

	Health
	Terry Hayes

 Agent/Dispatch
	911

508-394-1314

	Emergency Management
	Police Chief/Dispatch
	911

508-394-1314

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Eastham


	Dispatch
	911

	Fire
	Dispatch
	911

508-255-2323

	Police
	Dispatch
	911

508-255-2323

	Health
	Jane Crowley

 Agent/Dispatch
	911

508-255-2323

	Emergency Management
	Police Chief

Dispatch
	911

508-255-2323

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Harwich


	Dispatch
	911

	Fire
	Dispatch
	911

408-430-7546

	Police
	Dispatch
	911

508-430-7541

	Health
	Paula Champagne Agent/Dispatch
	911

508-430-7541

	Emergency Management
	Det. Lee Culver

Cell: 508-962-8312
	911

508-430-7541

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Mashpee


	Dispatch
	911

	Fire
	BCSO-Comm Center
	911

508-375-611

	Police
	Dispatch
	911

508-539-1480

	Health
	Dispatch
	911

508-539-1480

	Emergency Management
	Fire Chief/ BCSO-Comm Center
	911

508-539-1454

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Orleans


	Dispatch
	911

	Fire
	BCSO-Comm Center 
	911

508-375-6111

	Police
	Dispatch
	911

508-255-0117

	Health
	Dispatch
	911

508-255-0117

	Emergency Management
	Fire Chief

BCSO-Comm Center
	911

508-375-6111

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Provincetown


	Dispatch
	911

	Fire
	Dispatch
	911

508-487-1212

	Police
	Dispatch
	911

508-487-1213

	Health
	Jane Evans  Agent/Dispatch
	911

508-487-1213

	Emergency Management
	Police Chief

Dispatch
	911

508-487-1213

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Sandwich


	Dispatch
	911

	Fire


	Dispatch
	911/508-888-2323

	Police


	Dispatch
	911/508-888-3343

	Health
	David Mason, Agent/Dispatch
	911/508-888-3343

	Emergency Management


	Fire Chief/Dispatch
	911/508-888-2323

	Red Cross


	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien/BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Truro


	Dispatch
	911

	Fire
	Dispatch
	911

508-487-7548

	Police
	Dispatch
	911

508-487-8730

	Health
	Pat Pajaron, Agent/Dispatch
	911

508-487-8730

	Emergency Management
	Police Chief/Dispatch
	911

508-487-8730

	Red Cross


	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien/BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Wellfleet


	Dispatch
	911

	Fire
	Dispatch
	911

508-349-3311

	Police
	Dispatch
	911

508-349-3702

	Health
	Hillary Greenberg Agent/Dispatch
	911

508-349-3702

	Emergency Management
	Police Chief

Dispatch
	911

508-349-3702

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - ALTERNATE LOCAL POINTS OF CONTACTS (cont.)

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Yarmouth


	Dispatch
	911

	Fire
	Dispatch
	911

508-398-2212

	Police
	Dispatch
	911

508-775-0445

	Health
	Bruce Murphy 

Agent/Dispatch
	911

508-775-0445

	Emergency Management
	Town Manager

Dispatch
	911

508-775-0445

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111


	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Nantucket


	Dispatch
	911

	Fire
	Dispatch
	911

508-228-2323

	Police
	Dispatch
	911

508-228-1212

	Health
	Richard Ray

 Agent/Dispatch
	911

508-228-1212

	Emergency Management
	Fire Chief/Dispatch
	911

508-228-2323

	Red Cross
	Response
	508-775-1540

774-353-6302

	Salvation Army


	Major Ralph E Hansen

Commanding Officer
	508-775-0364

	BCREPC Coordinator
	Sean O’Brien

BCSO-Comm Center
	Cell 508-737-4118

508-375-6111
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ANNEX A - NOTIFICATION AND ALERTING - OTHER CRITICAL NUMBERS

	COMMUNITY
	POINT OF CONTACT 
	24-HOUR PHONE#

	Otis Fire Department
	Fire Chief/Dispatch
	911

508-968-4020

	Cape and Islands EMS
	Director/Dispatch
	911

508-771-4510

	Wareham EMS


	Dispatch
	508-295-1212

	Wareham Fire Dept.


	Dispatch
	508-295-2323

	Wareham Police Dept.


	Dispatch
	508-295-1212

	Falmouth Fire Department
	Dispatch
	911

508-548-2325

	Falmouth Police Department
	Dispatch
	911

508-457-2326

	Mass State Police Bourne


	Dispatch
	508-759-4488

	Mass State Police Yarmouth


	Dispatch
	508-398-2323

	Plymouth County Control


	Dispatch
	508-737-1779

	Dukes County Control


	Dispatch
	508-693-1214


· The Massachusetts Department of Environmental Protection (DEP) (888-304-1133)

· The Massachusetts Emergency Management Agency (MEMA) (508-820-2000)

· The Federal Government should be contacted through the NRC (800-424-8802)
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