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BCREPC HAZARDOUS MATERIALS PLAN

ANNEX E – PUBLIC WARNING AND EMERGENCY INFORMATION

PURPOSE
To provide timely and credible hazardous materials emergency warnings to the general public; to provide critical emergency information essential to determining protective actions; and to provide the news media with necessary emergency information current situation.

SITUATION

A release of a hazardous material into the environment could quickly bring harm to public health.  The public, however, can be protected through the implementation of protective actions.  In order for protective actions to be effective, the public must first be warned or alerted that an emergency exists and secondly, instructed on what to do.

The BCREPC hazard analysis has identified facilities and transportation routes, which involve extremely hazardous substances (EHS), where protective actions could be implemented.  A map depicting the location of these sites can be found in the hazard analysis section.  

In the event an incident escalates to the point that the general public must be notified, the local agency will:

· Notify Barnstable County Control (508-375-6111) to make immediate notification to the Massachusetts Emergency Management Agency (MEMA).

· Following guidance in the Massachusetts Comprehensive Emergency Management Plan, MEMA will activate the Massachusetts Emergency Alert System and will broadcast emergency information utilizing seven (7) local primary stations and four (4) backup stations to broadcast National Weather Service (NWS) emergency information and other emergency information by radio, television, and cable.

· Local agencies shall be responsible for contacting local cable and radio stations to broadcast emergency information.

· Barnstable County Control shall update local public safety agencies as to the status of the incident by making periodic announcements on the County Fire and County Police Department talk groups (channels).

· When an incident is terminated, Barnstable County Control shall notify the Massachusetts Emergency Management Agency on the NAWAS telephone.

Residents will be warned by a combination of the following resources when available:  

· Media announcements 

· Emergency Alert System (EAS)

· Emergency vehicles with sirens

· Public address systems

· Door to door notification by uniformed personnel

· Telephone calls to specific locations (schools, hospitals, etc.)

· Fixed Emergency Sirens for communities who have them.

BCREPC HAZARDOUS MATERIALS PLAN

ANNEX E – PUBLIC WARNING AND EMERGENCY INFORMATION (cont.)

The Incident Commander, along with local and mutual aid, police and fire departments, will determine a process to warn the public of the emergency and protective actions.  The Public Information Officer (PIO) will be an integral part of that process.  A person should be assigned to coordinate the warning function which will activate those local and mutual aid resources that may be available and to request state assistance when needed.  Massachusetts State Police resources may be available to backup local capabilities.

First, the process should be to determine the local or regional area needing to be warned; second, a comprehensive means for warning including:  route alerting (emergency vehicles with sirens and PA systems) door-to-door if practical, and targeted telephone calls to special locations (schools, hospitals, etc).  The PIO should contact local media to advise them of the situation and provide the information needed to be given to warn the public.

Resources assigned to Route Alerting should be coordinated to insure that all impacted areas are warned.  Special care should be taken to insure that units assigned to Route Alerting are not sent into the hot zone or areas for which they are not adequately protected.

Personnel assigned to any door-to-door warning effort should be, to the extent possible, uniformed public safety personnel.  Special care should be taken to insure that units assigned to this function are not sent into the hot zone or areas for which they are not adequately protected.  

Pre-scripted messages and warnings for advising residents to shelter in place or evacuate are found at the end of this section.
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PARTICIPATING AGENCIES

· Emergency Management Office

· Public Information Officer

· Fire Department

· Police Department

· Massachusetts State Police

· Emergency Alert System (EAS) Stations

· Massachusetts Emergency Management Agency

RESPONSE PROCEDURES

· Response Criteria

· Response Level 1 – Controlled Emergency Condition
· There should be no need for Public Warning or Emergency Information for this Response Level.  The Public Information Officer (PIO) should monitor the situation and be prepared to respond to public and media requests for information.  Note: Only the PIO should be allowed to give any information regarding the incident.

· Response Level 2 – Limited Emergency Condition
· This response level may require the warning of a limited area close to the emergency scene which local response forces are capable of managing.  It may also require the activation of the State Emergency Alert System (SEAS).

· Incident Commander, based on the protective action decision, activates local warning system, if necessary, which may include sirens, route alerting and residential door-to-door alerting.

· Incident Commander advises Local Emergency Manager if there is a need to activate EAS

· Local Emergency Manager may advise Public Information Officer to activate EAS directly by a request through the State Coordinating Agency (MEMA) or to the local EAS station.

· Note:  MEMA should be advised of any EAS request by requestor.
· EAS messages are prepared by the Public Information Officer and approved by the Incident Commander (See Sample Messages, Attachment 1)

· Public Information Officer is responsible to media requests for information of the situation
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· Response Level 3 – Full Emergency Condition (cont.)
· This response level normally requires public warning and emergency instructions to a sizable area.  State resources may be required to support a public warning.  The State Emergency Alert System will normally be activated.

· The Incident Commander, based on protective action decisions, shall insure that appropriate actions are taken to warn the affected public

· City/Town Police Department advises the Incident Commander and the Massachusetts State Police if there is a need for State Police assistance in public warning

· The Incident Commander will advise the Emergency Manager if there is a need for state assistance with public warning

· Massachusetts Emergency Management Agency implements the Comprehensive Emergency Management Plan and if necessary notifies the Massachusetts State Police to provide assistance in public warning

· Local Emergency Manager or Incident Commander advises Public Information Officer to activate EAS

· EAS messages are prepared by the Public Information Officer and are approved by the Incident Commander.  (See Sample Message, Attachment 1)

· Public Information Officer and/or Emergency Manager activates EAS and prepares and submits messages for broadcast to media

· The Public Information Officer establishes a joint news center/area where all media can obtain information on the emergency
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